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NestAway




What is Nestaway?
N7

NestAway Is a mobile application that
allows hosts to list their properties for
short-term rental purposes and travelers
to search and book rental space



What's New?

The property rental industry lacks functionality and causes pain points to
customers due to the limited number of features. We at Nestaway
introduced 24/7 customer support, instant bookings, translators between
guests and hosts, integration with local experiences, and virtual property
tours thus being a one-stop solution to hosts and users alike.




SN
Approach

We went with a design thinking approach




Small Group
Discussion

We divided ourselves
Into smaller groups and
brainstormed ideas
first.




Big Group Activity

Later we sorted the ideas into implimentation.
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Background

Demographic

Channels Frustrations




Business Traveler

Demographic

Skills

Background

Channels

Frustrations

» Lack of amenities like high-speed
internet, at her place of stay
which hinders her meetings.

» Long and complicated process
for booking listing.

= Unreliable or unresponsive host.

Technology

Browsers




Background

Demographic

Motivations Frustrations

Channels

Technology

Browsers




PROJECT: untitled PERSOMA: Pet Lover

Demographic

Background

Goals and Needs

Motivations

Channels

Frustrations

Technology

Browsers




Mother, House wife

TYPE

Rational

What matters for a Background
good vacation

Demographic Motivations

Married

Frustrations

Channels

Technology

Previous experience




CX Journey Map



What is the
customer

doing?

Step 1
Sign up and
Login

Step 2

Search for

property

Step 3
Booking
and
Payment

Step 5
Host
Creating
Listing
Manage
Booking

Step 6
Profile

What is the
customer

expecting?

Casy register
process for
creating an

account

Log in into
existing

account

Hassle-free
search of the
desired
property
with a
detailed
description

and pictures

Do the
booking for
the
property
and also do
the
payment for

the booking

24x7
Customer
Support,
nstant Help

Can create a
listing of the
property and
manage

booking

Check all
information
available on the
profile section
Make changes to

the editable part

What is the
customer
thinking?
What
questions do

they have?

s the process
going to be

easy?

s the
location
suitable to
stay and
seek

comfort?

5 this
website
reliable? Is
this website
reliable to

do

payment?

Will | get
some
assistance if
stuck in
between?
What if the
payment
fails, which
to reach

out?

s the process
going to be
easy? Is the
process going
to be
time-consumin

gg?

=

The customer will
be thinking about
the changes the
want to make on
the profile section,
or check out the
information they

want to know.

What is the
customer

feeling?

Exciting

Anxious,

exciting

LImSure

Seeking

help, tensed,

anxious

Struggle,

confusion

Desire to know the
information,
exciting to make

change







Design
Elements

Glassmorphism
Neumorphism

Minimalistic icons

Dark Theme




Conclusion

Customer centric apps are the future unlike

business centric apps which were a thing of

the past, We designed NestAway around our
users and their needs.




Any Questions?



Thanks for your time!



